
 
 

 

CIRCULAR 2022 / 02 
 
 
 
 

Dear Valued Members,  
 
SUSPENSION OF ACCESS TO MEMBER PORTAL AND FPX PAYMENT FOR SYSTEM MAINTENANCE 
 
Warmest greetings from Sara Worldwide Vacations Berhad! 
 
We would like to advise members that access to Member Portal will be temporarily suspended for 
system maintenance work with effect from 25 November 2022 until further notice.   
 
During this period, online payment via FPX will not be available.  Kindly refer to Payment Guideline 
(V2022-01) for available mode and channel for payment of membership related fees. 
 
For request of membership statements, updates and information, please contact us at our Member 
Service Centre: 
 
Sara Worldwide Vacations Berhad             
Level 9, SEDC Plaza, Jalan Tunku Abdul Rahman 
93100 Kuching Sarawak 
Tel      (60) 82-238007 
Fax     (60) 82-248007 
Email   kch_memberservice@saraworldwide.com.my 
WhatsApp (text only)     016-217 4489 (general enquiries and reservation) 
                                      017-865 8007 (payment) 
 
 
We thank you for your patience and understanding and regret any inconvenience caused. 
 
 
Warmest regards, 
 
Member Relation Department 
Sara Worldwide Vacations Berhad 
24 November 2022 
   

mailto:kch_memberservice@saraworldwide.com.my

