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Dear valued members,
SMS PAYMENT NOTIFICATION 017-8658007
Warmest greetings from Sara Worldwide Vacations Berhad!

We are pleased to announce that members are now able to notify us immediately via SMS upon
their payment transactions made via internet banking (IBG)/over the counter bank-in /cash &
cheque deposit machine (CDM). Please remember to also forward a copy of your payment
transaction slip to any of our Member Service Centres by email/fax/post as proof of your payment
(Don’t forget to indicate your name, membership number and payment description/invoice number
on the cash/cheque deposit slip or online transaction slip). Your assistance and effort on this matter
will expedite our process of identifying and updating your payment record.

To notify us of your payment via SMS, all you need to do is simply SMS the following details to 017-
8658007:

Membership number

Amount paid

Transaction Date

Bank and Branch/Location Code

Example of SMS: 888880000,RM280,26/9/11, RHB 0271

Kindly be informed that this SMS notification is not a proof of payment. Therefore, we still need a
copy of your payment transaction slip for verification of payment before we are able to update
your payment record.

If you do not receive any acknowledgement from us after 3 working days from the day you send
your SMS payment notice to us, please contact us at Tel: 082-238007 or Email:
creditcontrol@saraworldwide.com.my to check with us on your payment as your SMS may fail to
reach us due to technicality which is outside our control.

Please contact us at any of our Member Service Centres if you require further clarification on this
matter.

Best regards,

Member Relation Department
Sara Worldwide Vacations Berhad
30 September 2011

Encl. Club Asia International Payment Guidelines V2011-02
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