Club Asia

International

CIRCULAR 2011/12

FOR IMMEDIATE ATTENTION!

Dear Valued Members,
RELOCATION OF KUALA LUMPUR MEMBER SERVICE CENTRE
Warmest greetings from Sara Worldwide Vacations Berhad!

Reference is made to our Circular 2011/11 dated 21 November 2011 regarding the relocation of our
Kuala Lumpur Member Service Centre to Mid Valley City effective 8 December 2011.

We would like to announce that the following new contact numbers shall supersede the previous
telephone and fax numbers at our above Member Service Centre effective 8 December 2011. The
change in contact numbers is unavoidable due to external technical difficulties:

Description Old number (no longer in use) | New Number
Telephone 03-21489060 & 03-21449060 03-22825431
Fax 03-21489070 03-22835437

Please contact our Kuala Lumpur Member Service Centre at the following contact details:

Address : Sara Worldwide Vacations Berhad Kuala Lumpur Member Service Centre,
31-2, The Boulevard,
Mid Valley City,
Lingkaran Syed Putra,
59200 Kuala Lumpur.

Tel : (60) 3 22825431

Fax : (60) 3 22835437

Email : kI memberservice@saraworldwide.com.my
Operation hours: 9:00 a.m. — 6:00 p.m. (Monday to Friday)

Close on Saturday, Sunday & public holiday
Our sincere apology for the short notice and any inconvenience caused is much regretted.

Kindly contact us at any of our Member Service Centre should you require further information on the
above matter or should you require any assistance on your membership.

Best regards,

Member Relation Department
Club Asia International

Sara Worldwide Vacations Berhad
7 December 2011
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