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Dear valued members,

RELOCATION OF KUALA LUMPUR MEMBER SERVICE CENTRE

Warmest greetings from Sara Worldwide Vacations Berhad!

As part of our continuous effort to provide better service to our club members, we are pleased to
inform that effective 8 December 2011, our Kuala Lumpur Member Service Centre will be

strategically relocated to the following location for members’ convenience.  Meanwhile, the
telephone number Tel: (60) 3 21169765 shall no longer be applicable.

Sara Worldwide Vacations Berhad — Kuala Lumpur Member Service Centre New Contact Details

Address : 31-2, The Boulevard,
Mid Valley City,
Lingkaran Syed Putra,
59200 Kuala Lumpur

Tel : (60) 321489060

Fax : (60) 321489070

Email : kl_memberservice@saraworldwide.com.my
Operation hours: 9:00 a.m. — 6:00 p.m. (Mon-Fri)

Close on Saturday, Sunday & Public Holiday

In connection to this, our Kuala Lumpur Member Service Centre will be closed from 1 December
2011 until 7 December 2011 whereby during this period, the telephone, fax, email and internet lines
at our Kuala Lumpur Member Service Centre will be non-functional and inaccessible. Therefore,
should you wish to contact us during this period, please call, fax or email to our other Member
Service Centres which are open. Meanwhile, any inconvenience caused is much regretted.

Members are advised to contact our Member service Centres early for their reservations or should
they require any other assistance on their memberships.

Best regards,

Member Relation Department
Club Asia International

Sara Worldwide Vacations Berhad
21 November 2011
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